
• Eric Roman – Executive Vice President of Technology 

• Debbie Bour – Sr. Mgr IT Operations &  Infrastructure 

• Mike Brooks – IT Manager – User Services 

• George Chapin – VP of Business Analytics 

• Don Hackman – VP of App Dev and Cloud Infrastructure 

• Susan Rzyczycki – V.P.  Project Management

• Wi-Fi = NLC_Corp 
• User name = First Initial Last Name 

• Password = Your Office 365 password





Contact the Service Desk for issues, 
requests or questions 

Create an incident by emailing 
HelpDesk@nationslending.com or call 
440-527-6677

mailto:HelpDesk@nationslending.com


• Computer / Windows 10 
• Corporate Phone / Ring Central 
• Mobile device setup 
• Encompass 
• Reporting & BI  
• CRM – Surefire  
• Mobile Application – Nations go 
• Printing  
• Hardware and other troubleshooting 

• Create an incident by emailing 
HelpDesk@nationslending.com or call 
440-527-6677

What’s  
Supported

mailto:HelpDesk@nationslending.com


Online Training / All Microsoft Applications

https://app.quickhelp.com/nlcloans

https://app.quickhelp.com/nlcloans/


Multi-factor 
Authentication



Notification Icon



Apps Menu



Sub Menu





• If you use multiple Windows 
10 PCs then OneDrive will 
automatically keep all these 
folders in sync 

• https://app.quickhelp.com/
nlcloans/skillPaths/12007 

Never loose another file

https://app.quickhelp.com/nlcloans/skillPaths/12007
https://app.quickhelp.com/nlcloans/skillPaths/12007




Change an email signature 
1.Click File > Options > Mail > 

Signatures. 

2.Click the signature you want to 

edit, and then make your changes 
in the Edit signature box. 

3.When you're done, select Save 

> OK.

Microsoft Outlook  
Signature

Search in Loop for Email Signature
Email Template



Create Nations  
Smartphone Contact



• Internal Collaboration Software 
• Use with: Manager, Team Lead, Processor, 

Helpdesk, Marketing 

• Online Training Link 
• Support: helpdesk@nationslending.com  
• Support: 855-282-1830

https://app.quickhelp.com/nlcloans/skills/69378
mailto:helpdesk@nationslending.com




Integration





Initial Setup
• Login to apps 
• Send/Receive Faxes & 

Texts 
• Setup/Retrieve 

Voicemails 
• Setup call Forwarding 
• Confirm Emergency 

Address

Set Up Required In Order To:



Flexibility
• Desk Phone 
• Cell Phone App  
• Desktop App 
• Online Portal 

• Call Handling/Forwarding 
• Voicemail Greeting 
• Change Password/PIN 
• E-mail Notifications (Voicemail)



• Training Available on NLCU  
• Bit.ly/rcnlcu1 – Full Training 
• Bit.ly/rcnlcu2 – Essentials 

• Service Desk 
• 440-527-6677 
• itsupport@nationslending.com

http://www.bit.ly/rcnlcu1
http://www.bit.ly/rcnlcu2





