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Meet the team 





Easily connect with anyone 
In the dept. 

Vice President Compliance Compliance Manager



Compliance extras 

• Branch oversight – compliance visits (usually Jeff, Gen and sometimes
Christopher Baker or Tony).  Usually once  a year.  Visit to reduce risk to the
branch and help keep in compliance with regulators and ensure personal
connection with corporate and compliance.

• Regulatory – examinations, audits – Jeff and Gen

• Complaints – Tony is contact – all complaints should be directed to
compliance.



Policies & Procedures
Answers to some of your questions.





Policy library on  



Advertising
How to get your ads approved quickly



Advertising directions on 



Advertising Approval Process 
Scroll down on the loop advertising page



Advertising approval process 

The Company implements the following procedures for advertisement approvals: 

1. If applicable, Vendor must be approved through the Vendor Management department prior to advertising approval
request submittal. All new vendors must be approved through compliance before any agreements or contracts can be
executed.

2. Employee submits the completed Advertising Approval Request Form (Approval Request Form) to the Chief
Compliance Officer (CCO) or designated compliance employee along with a copy of the proposed advertisement.



Advertising approval form 



3. The CCO or designated compliance employee adds the proposed advertisement to the Advertising Log and
reviews the Approval Request Form, assigns it a name, and further reviews the proposed advertisement by using
this Advertising Manual’s checklists or any regulatory guides, information, or documentation that may be used to
evaluate advertising compliance.

4. The CCO or designated compliance employee will review the compliance requirements of the advertisement or
related marketing item. The completed Approval Request Form and Proposed advertisement may also be subject
to a third-party regulatory compliance review, such as through risk management review or regulatory compliance
counsel. A reply from the Advertising and Marketing Compliance Officer may take up to 24 hours.

5. After completing the review, the CCO or designated compliance employee will submit the advertisement back
to the requesting employee with the changes required for approval.



6. The requesting employee will make any corrections deemed necessary by the CCO or designated
compliance employee and resubmit for additional review and final approval if all requested revisions
have been made.

7. Final approval shall be documented on the Approval Request Form and may take up to 24 hours from
the time submitted for final approval.

8. Upon approval of the advertisement, the signed approval request, and the advertisement template,
and supporting documentation relating to the subject advertisement will be kept in a secure
environment and recorded in the Advertising Log as well as a final version of the approval.



Compliance 
The videos



https://web.microsoftstream.com/channel/1295ae57-d393-466a-9c0d-db88aba09311 

Compliance message with a twist 

https://web.microsoftstream.com/video/c2adb610-1f3e-40bd-a8b9-1f8dfa240327


How to log into NLCU



All Users
1. Go to Loop at https://nlcloop.com. Click NLCU in the top navigation bar.

2. You should be automatically logged in to NLCU and see the dashboard. To access the classes assigned to
you click on the MY LEARNING tab.

Alternate Login Method: Encompass Access 
1. If you have access to Encompass log in as normal.

https://nlcloop.com


2. After login click on Go to the Resource Center on the tab that says Encompass Resource Center. 

 

 

 

 

 

 

 

 

 

3. Make sure your pop-up blocker is disabled, and click on the Education Services tab. 

 

 

 

 

 

 

 

 
 

 
4. Click on the blue Ellie Mae Academy tab (middle of the page). 

 

 

 

 

 

 

 

 

 

  



5. The following screen will appear.

6. After a few seconds you will be directed to the NLCU dashboard.  To access the classes assigned to you click on the
MY LEARNING tab.

For assistance, please contact nlcu@nationslending.com. 

mailto:nlcu@nationslending.com


Fraud Hotline

https://nationshotline.nlcloop.com/

BSA officer: Jeff goshert

https://nationshotline.nlcloop.com/


https://nlcloans.sharepoint.com/sites/ComplianceDepartment/SitePages/Vendor%20Management.aspx?CT=1588538163525&OR=OWA-NT&CID=8400dbc1-56be-d7a1-aaea-93679e2fae00
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